
If you are really un-happy with view mail you can look through the follow directions and see if they 

will work for you with your email server. 

 

 

 
 

From the voicemail computer run the Post Office Manager 

 



 
 

In the post office manager Click add to add your email server 

 

 
Fill in the information for your email server, and then click on the advanced button. 



 
 

Fill in the email setting in the advanced box if your email server requires SMTP authentication.  Then 

click ok to close the 2 boxes that are open 

 

 
Next you must shutdown the voicemail application.  Click on the VMS Control Panel icon on the 

windows desktop. 



 
Click the stop button in the upper right hand corner of the VMS control Panel, Once the stop light turns 

red the Stop button will change to a Start button, Click on the start button to re-restart the voicemail 

(this takes 4-5 minutes) When the stop light turns green proceed to the next step. 

 
On the windows desktop click on the administration Console icon. 



 
Enter 632 in the personal ID field, if log in fails try entering 886 for the security code. 
 

 
Click on the system settings from the drop down menu, make sure Email attachment is checked. Then 

click finish. 



 
Click on the Subscriber Directory under the subscribers entry. 

 
Find your extension from the list and double click on it. 



 
 

Select the email tab on the subscribers box that appears, select your post office you set up earlier, enter 

the login name.  (this would be your email address name) Place a check box in the Forward voicemail 

to e-mail system.  Click finish, and test to see if your voicemail gets forwarded to your email. 

 


